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Notice about system upgrade and maintenance

Dear Valued Customers,

In order to continuously provide high-quality customer experience, the Bank will
conduct system maintenance from 6 am. to 10 am.on 16 March 2025 (Sunday).
Certain services may be unavailable during this scheduled maintenance. Customers
are advised to make the necessary arrangements in advance.

We apologize for any inconvenience that may be caused by the system upgrade. If you
have any inquiry about the above arrangements, please dial our customer service
hotline at (852) 2169 5528 or contact your Relationship Manager.

Shanghai Pudong Development Bank Co., Ltd. Hong Kong branch
(incorporated in the PRC with limited liability)



